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FAIR HAVEN AGED 

CARE HOME 

Spring is here, and with it comes new life.  As 
seasons change, we also see change in Fair 
Haven. 

You will notice that we now refer to the 
hostel as the Home.  This was not only to 
give a warmer feel to the Home, but the new 
Aged Care Quality Standards do not refer to 
a hostel anymore but refer to all facilities as 
aged care homes providing varying levels of 
residential care.  There have been some 
major changes to meet the new Standards 
with the expected outcome that we create a 
better, more caring, more accountable 
environment, particularly in the area of 
clinical care. 

We were blessed with a huge turnout at the 
AGM.  It was encouraging to see so many in 
support of Fair Haven.  During the meeting 
the Association was notified that we had 
received an unannounced audit by the Aged 
Care Quality and Standards Commission with 
the outcome that we had failed to meet the 
requirements of the Standards.  As Board, 
we apologised that we had failed to ensure 
that the Home provided care that reflected 
best practice.  Ahead of us we have work to 
create an environment of compassion, care, 
openness and transparency, so that those 
who live there are comfortable and 
protected in their own Home, that the staff 
feel privileged to work in their Home, and 
that they are respected and given the 
opportunity to contribute to the successful 
running of the Home. 

The budget for 2019/20 was also adopted, 
mindful that it was prepared before the 
unannounced audit.  With the focus on 
consumer expectations, particularly in the 
area of personal and clinical care we are 
required to have more qualified nursing staff 
to ensure that we provide the appropriate 
level of personal and clinical care that is both 
safe and right for our loved ones.  The Board 

will report back to the Association in the 
early part of 2020 on the impact this has had 
on the financial position. 

The meeting also adopted an increase in the 
contributions to $10/week.  It is noted that 
this is a voluntary donation and not a 
membership fee and the Board welcomes 
those who would like to contribute more, 
particularly since we are expecting increased 
staffing and operational costs as a result of 
the new Standards.  All donations are tax 
deductable. 

The Board is thankful for the work our CEO – 
General Manager, Max Hidding is doing, and 
we wish him and his team well in their task.  
They have a challenging time ahead of them 
in preparing for the November planned 
audit.  Our staff have been putting in 
exceptionally long hours and I am humbled 
by the commitment and dedication they 
show to Fair Haven.  Their love and zeal to 
make sure we can continue to care for our 
elderly in the Home is deserving of huge 
thanks.  But we know that we do not work 
alone.  Our Heavenly Father is there beside 
us to help and strengthen us in this task, and 
we can continue in the assurance that He 
cares for His people. 

We are on a journey with changing horizons.  
We need to look forward, to embrace the 
changing environment, the changing 
expectations and to work with the new 
requirements that the government puts on 
us.  Just as when we are on a journey and we 
enjoy the scenery changes, so also with Fair 
Haven let us embrace the changes before us.  
Yes, we need to occasionally look into the 
mirror to see where we have been and to 
see what is coming up behind us, but our 
focus is forward. 

May our Heavenly Father continue to 
shower us with His care and protection in 
the work we do at Fair Haven. 

Jurrien De Vos 

FROM THE CHAIRMAN 



In the year 2015 I did my very first kitchen hand shift at 
Fair Haven.  A couple months later, I was asked to take 
on a carer role.  I wasn’t sure if this was going to be the 
position for me.  Even though I don’t work in my field of 
expertise (caring for animals as a vet nurse and cooking 
and caring for the elderly are very different) both have 
given me joy. 

The Fair Haven family is a great community to be a part 
of.  Being able to interact with and support the elderly is 
truly special.  Doing so in a Christian loving and caring 
environment is even more wonderful, as there is a 
special bond between staff and residents because of our 
common faith.  For us caring isn’t just about providing 
them a bed; we also share the joys and sorrows of life 
together under the banner of God’s grace and love. 

Although at times the work can be trying, to see our 
residents’ needs met is something that we as staff never 
take for granted.  Sometimes a smile or a laugh to show 
their gratitude would be more rewarding than words 
and enough to make you forget all the bad.  As such, it 
makes us thankful that we are blessed with a role that 
can make their lives just that bit easier. 

During my time at Fair Haven, I could personally grow by 
gaining knowledge and experience, but more 
importantly being able to witness the faith of our elderly 
in the late stage of their lives has strengthened my faith. 

In early 2016 I was asked to take on a role as a cook.  
This was a little daunting at first; I have always loved 
cooking, but to suddenly be confronted with cooking for 
16 people let alone 22.  Basically it’s the same as 
cooking at home, just with the extra challenge of 
altering the quantities.  Being able to provide the 
residents of the home and some of our unit residents 
with a delicious ‘home-cooked’ meal, many of which 

have a Dutch influence, is a very fulfilling job. 

Cooking is all about people.  Food is maybe the only 
universal thing that really has the power to bring 
everyone together.  No matter what culture, 
everywhere around the world, people get together to 
eat.  As such, it has been really nice to see the majority 
of the residents come together in the hall to have their 
meals together, being able to share in each other’s 
company while eating and praying and reading together. 

The cook shift mainly involves preparing, cooking and 
serving breakfast (including porridge, eggs, toast, 
yoghurt, fruit etc) and lunch (with dessert of course).  
Each day the residents are given a choice between two 
lunch meals, which are cooked fresh each day.  These 
meals vary from meat and veg, to nasi goreng, lasagne 
or fish and a host of other meals.  Along with the 
cooking is supplying the residents with clean water jugs, 
doing the dishes (which are truly never ending) 
preparing the morning tea trolley and cleaning the 
kitchen.  It’s a busy morning but the shift finishes at 
12.30pm leaving time for an afternoon nana nap. 

In the recent months I have had the privilege of taking 
over as head cook from Sybil Van De Esschert who has 
retired after many, many years of service.  

Personally I would like to thank her for all her hard work 
and for taking the time to train me in all the different 
aspects of the kitchen.  Throughout her time in the 
kitchen I am certain that Sybil saw her fair share of 
changes that were sure to cause a little bit of chaos at 
the time but that would have been well worth the 
change.  In the next couple months I believe there will 
be many more changes to the home including the 
kitchen so that we can maintain our new standards.  
Through all these changes we can be continually 
reminded of God’s blessings and for that we can be and 
must be very thankful.   

Michelle Versluis 

COOKING AND KITCHEN 



I have been living in the Fair Haven complex since 2010.  
I am very happy living in my unit, as well as in the Fair 
Haven complex. 

Prior to moving here, I lived with my husband for many 
years in Acacia Close, Armadale.  Before his death, my 
husband had been sick for a number of years, primarily 
from Parkinson’s Disease.  When I could not care for him 
any longer on my own he moved into the Fair Haven 
home in 2006.  Sadly, six weeks later he passed away.  
The care he received there was excellent and I was very 
happy with the service given. 

It was some time after he passed away when I realised 
that I was living in a large house all alone, and I thought 
to myself, “What am I doing in this big house?”  It was 
then that I decided that if a unit was to become 
available I would move into the Fair Haven complex.  I 
originally moved into Unit 9, but due to the decision by 
Fair Haven to build new units, Unit 9 had to be 
demolished to make way for a road and the community 
hall.  Unit 12 became available at the time and I moved 
there.  I do love my home and enjoy living here. 

Since I made up my mind to move into the Fair Haven 
complex, I have never regretted it at all.  The unit is the 
perfect size for me.  Despite my need to use a walker, I 
am still able to do most things myself.  I do have meals 
delivered to me at home.  It has also been arranged 
through the Chemist that my medications are delivered 
to the Fair Haven home, and I simply have to go to the 
front office to collect it.  This is excellent as I do not have 
to organise to collect it myself from the Chemist. 

Many activities happen at the Fair Haven complex 
throughout the week in the community hall.  Although I 
am not able to participate anymore in every activity 
organised, I can still enjoy watching others doing the 
activities.  Before the community hall was built, the 
Happy Folks Club would regularly play bowls in the 
GONG building beside the Armadale Church.  This now 
happens in the hall, which is closer to all of us.  On 
Tuesday mornings, Kristy and Shanna organise coffee 
and cake for the residents to come and enjoy.  They are 
excellent bakers and the cakes are delicious.  There are 
also regular craft mornings in the community hall.  The 
residents of the Fair Haven complex are a wonderful 
bunch, and we enjoy spending time with each other, 
also one on one.  It is a blessing to have a wonderful 
community of friends around to spend time with. 

I have four children, three of whom live in the metro 
area and one in Holland, 15 grandchildren and 17 great 

grandchildren.  They all visit regularly and I love to have 
them over.  I also have four siblings who are still alive, 
who all live in Canada. 

I have had the need to spend time for respite and be 
cared for in the Fair Haven home.  I fell over and broke 
my femur.  I spent several weeks in Murdoch Hospital 
after my operation.  However, when I was allowed to be 
discharged, the doctors told me I was not allowed to be 
on my own.  I told them that was fine and that I had a 
place to go.  They queried whether I would move in with 
one of my children, so I told them that no, I could go to 
the Fair Haven until I could move back into my unit.  
They were very surprised at that, especially as I had not 
had this organised.  So the hospital called the Fair Haven 
home and sure enough, I was able to move in for as long 
as I needed.  A blessing.  I moved into the Fair Haven 
home and stayed there until I was able to walk again 
and able to look after myself. 

I know that if it gets to a point that I am no longer able 
to care for myself anymore, I would have no problem 
with having to move into the Fair Haven home.  Having 
had to be cared for there previously, I know that the 
care is excellent.  The staff are helpful, God-fearing and 
very caring. 

Having Fair Haven available to the elderly of our 
churches is definitely a rich blessing that has been given 
to us by our Heavenly Father.  Not just in the home is 
there good care available to the residents, but the 
people in the units are also well cared for.  If there are 
any issues that need fixing in our homes, we simply have 
to let Max know and he arranges for it to be fixed. 

Mrs Kobes 

LIFE IN FAIRHAVEN 

OPEN DAY 

23 November 

Fairhaven Retirement Village 

Cake  

Dutch Shop 

Books 

Plants  

Bric a Brac 



Name:  _____________________________________________________________________________________  
Address:  ___________________________________________________________________________________  
Phone:  ____________________________________________________________________________________  
Email:  _____________________________________________________________________________________  
Member of the Free Reformed Church of:  ________________________________________________________  

 I would like to become a full member of Fair Haven and agree to pay $10.00 per week  

 I would like to become a student / pensioner member of Fair Haven and agree to pay $5.00 per week  

 I would like to make a donation to Fair Haven of $ _______________________________________________  

 I would like to become a volunteer at Fair Haven 

 I would like information in regards to:  ________________________________________________________  

 Please feel free to contact me 
Signed:  ____________________________________________________________________________________  

Please deposit this form in the Fair Haven box in your church or email our membership administrator on members@fairhaven.asn.au 

 

Fair Haven Membership Application Form 

Aged Care Quality Standards (ACQS) remains at the 
forefront of everything that we do at Fair Haven.  

The requirements of the 8 standards focus on all aspects 
of clinical care and the overall ‘care service’ we give. 
There are literally more than 40 documents and forms 
that still need integrating into our policies, so that we 
are able to report on all events and trends.  

As advised by the Chairman at the AGM, we are required 
to use ‘best practice’ at all times and for all sectors of 
our operations. Therefore we are putting in place a new 
computer package and IT systems for effective 
communication and reporting by our whole team.  As 
part of this package, we are also shifting roster hours 
and adding in additional staff to cater for the different 
daily tasks.  

To match the standards, we now use the following new 
terms in our communications at the “Home”.  Lifestyle 
Coordinator, Catering Supervisor, Carers Office, Cleaning 
Staff, RN Carers, Admin Office, Finance Officer and 
Volunteer Staff etc.  Everyone works together to form a 
cohesive team to achieve our aim of best practice. 

The response to our urgent callouts for new staff has 
been most humbling, with over 35 applications received 
in a week. With the current requirement for qualified 
staff only, it meant that not everyone could be 
reviewed. But we have advised many that we will be 
checking our status for all staff again in November. A 
special thanks to all the RN’s who sent in their 
availability for the next 4 weeks of accreditation. We will 
be using many of you to achieve the tasks before us.  

Praise the Lord for His guiding hand.   

Can I ask for all families and friends to consider visiting 
Fair Haven? Again?  We have nice coffee and nice places 
to sit, which includes our Lounge or Therapeutic 
Gardens.   

Why not spend some time with your family members, 
but also to lend a listening ear to our residents. Visitors 
make a welcome break for our residents in a long 24 
hour day. Take your children too – they are really the 
best medicine. :)   Remember that feedback is welcome 
anytime. 

The latest book from the Australian Government office 
of “My Aged Care” comes highly recommended. It 
details everything you need to know about moving into 
an Aged Care Facility.  

‘Steps to enter an aged care Home’ is full of ways to 
smooth the transition process and shows you how to be 
assessed for your care levels, funding arrangements and 
all the documentation needed. It is a good opportunity 
to start the process way ahead of time. We have free 
copies or you can access them on the My Aged Care 
website. They will also be available on our website 
www.fairhaven.asn.au 

Again, I thank all of you for your kind words and prayers 
in recent times.  May God continue to bless Fair Haven 
and the many people involved in the daily operations.  

PS: the Memories Coffee Club is open every Tuesday 
from 9.30 – 11.30 in the Village Hall and Dutch Lolly 
Shop is now open in the Home every Thursday from 
9.30am. Come and Visit!! 

Max Hidding 

CEO PERSPECTIVES 
 


